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Research Objectives
Cisco contracted Insight Express to execute an international survey with a focus on the following objectives:

* Explore employee use of company devices, including communication services and devices used, personal activities
conducted and the extent to which technology and information is shared.

« Assess IT's perception of employee use of non-IT approved programs and applications, concern for security issues
and actions taken to prevent or uncover potential security breaches.

* Understand whether workers are concerned with security as well as how much they perceive themselves exposing
their company-issued technology devices to risk.

Timing and Sample Qualifications

» This report discusses the findings for 1009 End Users and 1011 IT Decision Makers who completed the online survey between
July 16 — August 4, 2008.

» The survey was translated into local languages and fielded in the following 10 countries:

REGION THE AMERICAS EUROPE ASIA-PACIFIC

Country us Brazil UK France Germany Italy China Japan India Australia
Abbreviation us BRA UK FRA DEU ITA CHN JPN IND AUS

fiihah 100 101 104 100 101 101 100 101 100 101

IT Decision Makers
n:

100 106 100 101 100 100 102 100 100 102

» Respondents were screened to meet the following criteria:
a. Adults (22+)

b. Employed

c. Does not work for a company in the Market Research or nonprofit Industry

d. Aware of approximately how many people their company employs at all locations worldwide
e. End Users: Is a non-IT professional

f. IT Decision Makers: Have some influence in purchasing and policy decisions




. Lost Or Stolen Company-Issued Technology insightexpress

* About one in 10 End Users have lost or had stolen a company-issued computer, mobile device or
portable storage device (with corporate data on it) in the past year.

END USERS

(n=100) (n=101) 104) (n=100) (n=101) (n=101) (n=100) (n=101) (n=100) (n=101)
(=15, A B [ D E F G H [ J

Lost your company issued mobile 5% 4% 7% 7%
0, 0, 0 0, 0 9 0
( wireless device outside of work S ¥i AC b AC £e S AC -2 AC S
Had your company issued mobile 3% 0% 8% 20 4% 20 3% 2% 0% 6% 20
wireless device stolen outside of work ACH AH AH
Lost your company issued H 51 3
Notebook/Laptop PC or other mobile 0% 0% 1% 1% 296111 Hipnatt gt HIO6IE Tt iON
wireless device outside of work
Have lost - i 0 9
Lost a portable storage device Wlth 204 10 50 0% 30, 0% S, 7% 0% 19 4%
or had corporate data on it ACEHI CEH
company- :
Lost your company issued
i . 1% 0% 2% 0% 2% 2% 1% 2% 0% 3% 0%
issued Notebook/Laptop PC while at work
technology Lost your company issued mobile 4% 4%
0 0 0 0 0 0 0 0 0 0 0
stolen, wireless device while at work r o e e o e ADH o o ADH e
9% :
Had your company issued
Notebook/Laptop PC or other mobile 1% 0% 1% 1% 1% 0% 2% 2% 1% 3% 1%
wireless device stolen outside of work
e oo I ™ ™ ™ % w o m % w m
99% 95% 96% 98%
0 0 0 0 0 0 0
None of the above | 91% o, 8%  gpp  87%  gppg  86% 88%  pprey &% 89%
Note:
Letters A-J indicate significant differences Have you ever? (Check all that apply.)

between countries at 95% confidence level.



. Frequency Of Losing Or Having A Company-Issued Device Stolen insightexpress i

* One of four End Users who have either lost or had a company-issued device stolen in the past year
have had it happen more than once.

Among End Users
Total

Once 74%

Twice

More than

Three to five times 5% once,
; 26%

6 or more times 2%

How many times have you lost or had stolen any company issued device in the past year?
Total End Users, n=94



. Keeping Company-Issued Resources From Past Jobs
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* Very few End Users have kept company-issued resources from a previous job, particularly in the U.S.

Total

(n=1009)

U.S.
A
(n=100)

Brazil

B
(n=101)

U.K.

(3
(n=104)

France
D
(n=100)

Germany
E
(n=101)
Italy
F
(n=101)
China
G
(n=100)
Japan
H
(n=101)

India

|
(n=100)
Australia

J
(n=100)

Note:
Letters A-J indicate significant differences

between countries at 95% confidence level.

Among End Users

® No ® Don't know/Not sure E Yes

99%BCDFGHI |
|

96%BCFGI 3% |

| Y N

2% 4%

B%AE

94% BFI

Thinking back to when you left your previous job, did you either purposefully or accidentally keep company
issued resources such as personal computers, cellular telephones, smart phones, or PDAs with corporate
data on them?
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. Reasons For Keeping Company-Ilssued Resources

 Six in 10 End Users who have kept a company-issued resource from a previous job did so because
they depended on it for their own personal needs.

Among End Users

0
60% Total
28% 28%
23%
14%
9%
- -
Because | | did not think They buy new Others do it To get back at Other Don’t know/Not
depended on this they would ask equipment them sure
resource for my for it back frequently and
own personal could replace it if
needs necessary

Why did you choose to keep some form of company issued resources from your previous job? (Check all
Total End Users, n=57 that appIY-)



. Theft Or lllegal Access Of Company Data & Other Resources BEFRETREeIINS

* One in 10 End Users have stolen technology, accessed someone else’s computer and stolen
information, and sold it or known of coworkers who have committed such offenses.

END USERS
= (n=101) (n=104) (n=100) (n=101) (n=101) (n=100) (n=101) (n=100) (n=101)
= A B C D E F G H | J

ﬁ(nown someone at work who has

accessed someone else’s i 7% 4% 14% 4% e 8% 2 10% 6%
computer to look for unauthorized H H ACERH H H AFH H
personal or corporate information
Have Accessed someone else’s - 120 S 106 206
d computer to look for unauthorized 1% AH‘3 3% ACEI—?IJ 2% J" ACE}:J 1% J" 0%
accessed, personal or corporate information
stolen or sold ; TN
nown someone at work who has
corporate stolen computers or other 4% 8% 6%
data or : e 1% 3% 2% ; 2% : 3% 0% o 0%
equipment containing corporate HJ ACHJ HJ
resources data from your company
OR know
Known someone at work who has - - 206
someone else sold corporate data to another 0% 1% 3% 3% 1% . 3% . 1%
who has, party for profit
0
11% Stolen computers or other
equipment containing corporate 0% 0% 0% 1% 0% 2% 0% 0% 3% 0%
data from your company
Sold corporate data to anothgr 0% 200 0% 0% 20 20 0% 19 01 0%
party for profit
96% - 93% : 93% : : 96% - 94%
None of the above BOEGH SN Hinat HHIIME ina i HERNE HHEIN s ngil IR N
L/ |
Note:
Letters A-J indicate significant differences Have you ever? (Check all that apply.)

between countries at 95% confidence level.



. Theft Of Old Company Data insightexpressi

* More than 1 in 10 IT Decision Makers say their company has suffered a security breach that included
the theft of old company data.

* This is significantly prevalent in China and India.

Among IT Decision Makers

® No Don't know/Not sure W Yes

Total 15%

(n=1011)

u.s. 79%fgi
(n:?OO)—
Brazil
(n:kl)oa)-
UK.
(n:g.:OO)'
France
(n:clel)‘
Germany
(n:?OO)'
italy
(n:IOO)'
China
(n:%oz)'
Japan
(n:?OO)_
india
(n::ILOO)'
Australia

J
(n=102)

Note:
Letters a-j indicate significant differences between
countries at 95% confidence level.

Has your company ever suffered a security breach that included the theft of old company data?



. Top Concerns For Leaked Or Stolen Corporate Data insightexpress

* IT Decision Makers, particularly those in Germany, tend to be most concerned that leaked or stolen
corporate data is a result of employee negligence.

* A significantly large proportion of IT Decision Makers in China are mainly concerned about outside
threats e.g. hackers infiltrating their network.

IT DECISION MAKERS

us bra uk fra deu ita chn jpn ind aus

Total (n=100) (n=106) (n=100) (n=101) (n=100) (n=100) (n=102) (n=100) (n=100) (n=102)
(n=1011 . .
. a b c d e f g h i j

i | 0 0 0
Inside threat: el B e T L

. 0 ..
Negligent employees deg rehelgl] acg

Outside threat:

. . . 0, 0, 0, 0, 0,
Hackers infiltrating our |80% 0 5% 26 2sw ame 0 SR 22w P00 26w
network and stealing data
. InSlde th reat: 209 i i 21% 11% 16% 13% 260./0 G 15% 26%
Disgruntled employees i d dfi df dfi
Other \ 2% @ 3% 2% Z;f]’ 2% 2% 1% 0% 0% 2% 3%
Don’t know/Not sure [EEEEE o% s o8 BR B IR g e R 7

Note: - 4 . :
Letters a-j indicate significant differences between What is your top concern with regard to employees leaking or stealing corporate data?

countries at 95% confidence level.



. #1 Concern Over How Corporate Data Is Leaked Or Stolen insightexpress

* IT Decision Makers tend to be most concerned about portable USB drives and email as routes for
leaked or stolen corporate data.

Among IT Decision Makers
Total

Portable USB drives 33%
Email 25%

Stolen laptops

Lost laptops

Verbal communication

Instant messaging

Other

Don't know/Not sure

What is your top concern with regard to how corporate data is leaked or stolen from your company?
Total IT Decision Makers, n=1011



. #1 Concern Over How Corporate Data Is Leaked Or Stolen
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* IT Decision Makers in China and India tend to be more concerned about data leaked or stolen through
portable USB drives than through any other means.

Among IT Decision Makers

us Brazil UK France Germany
a b c d e
(n=100) (n=106) (n=100) (n=101) (n=100)
Portable USB drives 21% 41%aj 28% 28% 29%
Stolen laptops 17% bfi 10%; 18% bfi 16% bfi
Lost laptops 11%b 11%b 7%
Email 26% 28%qg 23% 17% 27%
Instant messaging | 4%hj 2% 5% hj
Verbal communication 9%g 6% 9%g 10%g
Other 9% abfghi 3%
Don’t know/Not sure 10%g 11%9 14%eg
Italy China Japan India Australia
(n:f100) (n:gloz) (n:thO) (n:I100) (n:JlOZ)
Portable USB drives 29% 45% acdefj 41% adj 42% acdj 26%
Stolen laptops 15%fi 10%
Lost laptops 13%b
Email 26% 17% 27% 27% 29%dg
Instant messaging 9% cehj 7%hj
Verbal communication 13%g 9%
Other 7% bfgh
Don’t know/Not sure 10%g 12% eg

Note:

Letters a-j indicate significant differences between

What is your top concern with regard to how corporate data is leaked or stolen from your company?
countries at 95% confidence level.



H Change In Loss Of Data Due To Security Breaches insightexpress

* About one in 10 IT Decision Makers say their company has lost data due to security breaches at an increasing pace over
the past five years. At least one in three reported that it's increasing or staying at a constant pace.

« Compared to other countries, a significantly larger proportion of IT Decision Makers in China say their company has
lost data at a decreasing pace.

Among IT Decision Makers

Don’t know/Not sure At a constant pace At a decreasing pace ®m At an increasing pace
Total 28%
(n:1011)—lIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
u.S. 30% bcf 13%d
a
(n=100) -
Brazil 8% 11%d
b
(n=106) ]
U.K. 18%b 11%d
C
(n=100) ]
France 38%Dbcfij 4
d
(n=101)
Germany 36%0cfi
e
(n=100)
Italy 18%b 10%d
f
(n=100)
China 25%b 11%d
9
(n=102)
Japan 65%abcdefgi 13%d
h
(n=100) ]
India 21%b
i
(n=100)
Australia 209
(n:1102) -
E‘g&irs a-j indicate significant differences between Over the past five years, do you feel that your company has lost data due to security breaches?

countries at 95% confidence level.



H Diligence In Protecting Corporate Data insightexpress

 Half of the total sample of IT Decision Makers (driven by a significantly large proportion in China) say
their employees have been more diligent in protecting corporate data over the past few years.

* In Brazil, one in five IT Decision Makers say their employees have been less diligent in this matter.

Among IT Decision Makers

12% 11% 13%
cgh gh cgh

m‘ L1 70 ]
13%
cgh

42%
: 30% 42% 9 42% 30%
33% - g 9 31%
1 36% . i 31% 9 9 36%
29 g .
: 15%
: E T T T T T T T T 1
Total : U.S. Brazil U.K. France Germany Italy China Japan India Australia
. a B C D E F G H [ J
(n=1011) § (n=100) (n=106) (n=100) (n=101) (n=100) (n=100) (n=102) (n=100) (n=100) (n=102)

Note:
Letters a-j indicate significant differences between
countries at 95% confidence level.

Over the past few years, do you feel that your employees have been?

m | essdiligentin
protecting corporate
data

More diligent in
protecting corporate
data

About the same in
protecting corporate
data

Don’t know/Not sure



H Changes In Corporate IT Budget insightexpress i

» More than half of IT Decision Makers say their company’s current year IT budget has increased since
last year.

* In Brazil and India, more than four in ten IT Decision Makers say their budget has increased by more

than 10%. o
............ . Among IT Decision Makers
. (YA 22%
279 >3/, S 23% 25% % 24%
. h h h
h h
® [t has increased by
less than 10 percent
8%
g
It has increased by
more than 10 percent
15%
gi 16% 16% 13%
gl gi gi 9
0,
12% e -
gl
h It has decreased
i
9%
g
2% .
: 3% Funding has
remained flat
: : T T T T T T T T T 1
Total : U.S. Brazil U.K. France Germany Italy China Japan India Australia
. a B C D E F G H [ J
(n=1011) § (n=100) (n=106) (n=100) (n=101) (n=100) (n=100) (n=102) (n=100) (n=100) (n=102)

Note:
Letters a-j indicate significant differences between
countries at 95% confidence level.

Q80: How does your company'’s current year IT budget compare to last year?



. Reasons For Corporate IT Budget Increases insightexpress i

* Nearly six in 10 IT Decision Makers (driven largely by China, Germany and India) whose budget has
increased when compared to last year say their company is growing and their need to support more
employees has led to the extra expenditure.

IT DECISION MAKERS

us bra uk fra deu ita chn jpn ind aus
TOtaI (n=79) (n=47%) (n=48%) (n=53) (n=87) JnEZS*) (n=87) (n=54)
) a b c d e f g h i i

Company is growing and

68%  56%  65% 71% 75% 71%  52%
we need to support more df df HEiLiH YR i i A CHE df
employees
Change management need 48%  30% @ oF 330 % a4t 670??. 43%  46%  35%
(e.g. new system platform rollout) ¢l ¢l acetyj

Merger and acquisitions

. . 2999 3206 30% 26% 23% 29% 26% 38% 21% 29% 26%
necessitated an increase

Legislative or S 23% 13% 150 0% 9% v a7 43% 26% 13%
regulatory response bei b bej b b

Other 3% % 5% 3;/; 0% 0% 0% 2% 4% 1% 6%

Don't know/Not sure! 3% 0% 1% 4% 690/" 4% 69% 0% 4% 3% 6g°/°

Note:
Letters a-j indicate significant differences between You had previously indicated that your IT budget has increased when compared to last year. Why is that?

countries at 95% confidence level.
*Caution, small n (Check all that apply.)



. Estimated Loss From Stolen Or Misplaced Technology
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* IT Decision Makers estimate their company’s annual loss from stolen or misplaced devices to be less

than $5,000 and they do not expect that it will change significantly in the next year.

Total IT Decision Makers, n=1011
Note:

Oindicates significant differences
at 95% confidence level.

Among IT Decision Makers

B Lost in past 12 months

| ESZ

$0-$4,999

$5,000-$9,999

$10,000-$24,999

$25,000-$49,999

$50,000-$99,999

$100,000-$249,999

$250,000-$499,999

$500,000-$999,999

$1,000,000 or more

.

13%

. 2

11%

| &

6%

W%

5%

Lost in next 12 months

Over the past year, how much money do you estimate your company has lost from stolen or misplaced devices (personal computers, cellular

phones, PDAs, etc.)?

In the next 12 months, how much money do you estimate your company will lose from stolen or misplaced devices (personal computers, cellular
phones, PDAs, thumb drives, etc.)?



Estimated Loss From Stolen Or Misplaced Technology insightexpress

» Compared to SMBs, IT Decision Makers from Mid-Market and Enterprise companies estimate larger
ranges of financial losses from stolen or misplaced devices.

Among IT Decision Makers

M Lost in past 12 months Lost in next 12 months
SMB Mid-Market Enterprise
0.5 900 M c>0c I 0% | KX
$0-$4, 80%bc 46%C 34%
' e 8% 17%a 18% a
T% 19%a 17%
$10,000-524,900 M 7% I 1% N 17 a
8% 16%3g 13% a
$25,000-$49,999 i o Il 12%a B s%a
' ' 2% 11%gq 10%a
] 2% Bl °%a B 12%a
$50,000-$99,999 1% 6%a 11% b
$100,000-$249,999 o I 4%a ab
000-5249,999 7oy 29 5% ab
0% _| 1% l 4%ab
$250,000-$499,999 0% 1% 4% ab
0% 0% f 3»a
$500,000-$999,999 0% 0% 2%a
0% 0% 3%ab
$1,000,000 or more 0% 0% r 3%ab
Total SMB, n=518
Total Mid-Market, n=231
Total Enterprise, n=262
Note:
Letters a-c indicate significant differences Over the past year, how much money do you estimate your company has lost from stolen or misplaced devices (personal computers, cellular
bgtvygen organlzatlon sizes and O indicates phones, PDAs, etc.)?
significant differences between past 12 months In the next 12 months, how much money do you estimate your company will lose from stolen or misplaced devices (personal computers, cellular

and next 12 months at 95% confidence level. phones, PDAs, thumb drives, etc.)?



Estimated Loss Of Productivity Related To Stolen Or Misplaced o y
Technolog insightexpress i

» Compared to SMBs, IT Decision Makers from Mid-Market and Enterprise companies estimate larger
ranges of financial losses in terms of productivity, employee downtime, IT resource/personal support,
etc. as a result of stolen or misplaced devices.

IT DECISION MAKERS
SMB Mid-Market Enterprise
a b C

0,
$0-64909 2% 33% 26%
0,
$5,000-9,999  13% e 11%
9 0
$10,000-$24,999 7% 12/0 12 Yo
0 0
$25,000-$49,999 4% 12 % 9 a/o
0 0
$50,000-$99,999 2% 8 a/o 14; %
0 0
$100,000-$249,999 1% 6% 12%
a ab
0
$250,000-$499,999 0% 204 5 a/o
0
$500,000-$999,999 0% 1% 2 a/o
0,
$1,000,000 or more 0% 0% F;SJ

Total SMB, n=518

Total Mid-Market, n=231
Total Enterprise, n=262
Note:

'ﬁfﬁers a-c igdti‘fvate Sig"iﬁ‘t"’?‘m o5 Over the past year, how much money do you estimate your company has lost in terms of productivity,
Iferences pbetween countries al . o n
confidence level. 0 employee downtime, IT resource/personnel support, etc. as a result of these stolen or misplaced devices?
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. Job Function

END USERS

(n=100) (n=101) (n=104) (n=100) (n=101) (n=101) (n=100) (n=101) (n=100) (n=101)
(er=ies)) A B C D E F G H | J

JOB FUNCTION

: 16% 23% 22% 22% 11% 16% 10% 20%
0 0, 0,
Customer Service = 189 B BEE s 7% s 5 i 2% o i
Finance . 9% 10% 6% 10% 6% 9% 11% 12% 9% 9% 5%
Human Resources 4% 2% 6% 3% 5% 3% 7% 3% 4% 3% 3%
. 0, 0,
Manufacturing 6% 2% 5% 8% 8% 8% 5% 1%4 llB/" 5%
. 13% 12% 16% 13%
0, 0, 0, ) 0, 0,
Marketing/Sales 4% ACD 4% 4% 11% e e 11% i 7%
. 0, 0,
Operations 7% 6% 7% 126/" 7% 5% 5% 3% 1%/” 6% 9%
. 0, 0, 0, 0, 0, 0,
Purchasing/Procurement = 3% 3% ot b = 2 1% bt 0% = 2%
0, 0,
Research & Development 6% 2% 4% 5% ﬁ/j %’ 7% 7% 8% 5% 2%
. ; 7% 11%
0, 0, ) 0, 0, 0, 0, 0, 0,
Software Engineering . 4% 1% 2% 6% 4% i 4% 5% 2% i 1%
. . 0,
Hardware Engineering 10 0% 1% 0% ACE’E/;HJ 0% 0% 1% 0% 3% 0%
29%
. 20% 12% 15%
0, 0, 0, 0, 0, )
Senior Management 5% 5% 3% 7% 3% 4% L ECDER ABCJDEFI CEE . ABCGEFE
P 0, 0,
Training 1% 5% 2% 4|/° 1% ABC/I;I 3% 2% 0% 2%
H AP Al aGNS] TaR 18 23% . 14% = 30%
Other BCSSFG Gl GHI GHI G Gl : £ fei )

Note:
Letters A-J indicate significant differences
between countries at 95% confidence level.



Industry

Business Consulting 26 8% 0w w1 5% 1 1% 0% 0% sm TP de 306 306 296 o 2% 1% 3% 2%
IT Consulting 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13 1% algs/ﬁ ggs/ﬁ 1% TR 13% Gy s ésg(’ﬁ’ 32939"/;’]
Construction 4% s % 12 en  TH 1 MP aw oawwwm 4w 2% 3% 3% 3% 1% 5% oo 4%
Education 1% 126 gy 79 206 1006 9% 3w 8w S0 2% ap  10% S 6% 5% 9% 3% 0% 6%
Entertainment 0% 2% 1% 3% 0% 1% 0% ow  am A s 3% % 1% 0% 0% 1% 2% 0% 2% 0%
33%
Finance, Banking, Accounting 8% % 8% 5% 3% 5% ABCDE Sp 8% 3% sk LA 4w 2 3% 20 4% 6% 1% ° 6%
FHIJ
Government (Public Admin) = s 5% L% ag s 96 59 3% 2% 5% 3% 4y 1% e Lo Lo | oo oo ] Gl 0% 2% 4
Government (Military) 1% 1% 1% 1% 3% 1% 1% 0% 1% 0% 0% 1% 0% 2% 1% Ef;ﬁj 1% 2% 0% 0% 1% 0%
Health/Medical/Pharmaceutical &% 11% 7% A% 5o 8% g 4% 5% 4% 8% 4T 506 7% 6% 3% 7% A% 2% 2% A% 3%
Hospitality - #8a 206 0% 3% 206 S® 2% 0% 1% 0% 5% . 2% 1% 1% 0% 0% 0% 0% 3% 0% 0%
Insurance/Real Estate/Legal 3% 3% 0% 1% 1 A e L B B TR o o A o% 2% 1% ewb 1% 2% AP aw 3%
c Om'rgﬁ ?Ce;t*igr?;“é) (‘)’ftt'f,\r’ o 0% % 2% A% 2w 2% 3% 0% A0 0w oom 4% 8% a1 86 4 TR 1% 10% 0 13% - 11%
s rmﬁfggﬁ o%%”ﬁ%‘:&%& ’a?é 1. 0% 3% 0% 3% 1% 1% 1% 0% 1% 0% | % 1% gz/? 1 1 ] ] 2% 5% 1%
20%  25%  27%
Manufacturing - t2% 9% 4%  11% 8% 7% 9% ABDEF ABCDE ABCDE 7% 13  16% oo 9% 9% 11% o, 2906 = 18%  16% 9%
b < < bf b b b abedefij  bf bf b
Media/Marketing/Advertising = 2% 1% 2% 1% 206 BR 0w 1% 0% 0% 2% am 2% Zf"g"i 1% 2% ‘}g" 0% 0% 2% 1% 3%
Retailer (Non-Computer) & &% %20 a0 120 30 7% 4w 206 6w 1% R ae D g9 T gy A% A gy B3 gg o
Shipping/ Hagf;g‘r%{r']’;‘}?r? Lt(':T(?ng‘ 19 0% 1 0 i oo 0% 2% 1% 1% 1% 0% 0% 0 0% oo o o 1% 0% 1% 1%
11%
Software Development - 3% 0% 2% 2% 1% 3% 1% 2% 3% ABCDE 3% 5% 2% 2% 3% 6% 5% 5% 4% 6% 8% 5%
FGHJ
Travel i 1% 1% 0% 1w 1% 5% 0w 0% 1% 3% ik 1% 1% 3% 0% 1% 3% 2% 1% 0% 0%
Transportation © 28 3% 1% S 2% 3% 0% 2% P 1w A% g 9% a0 7% 20 6w 3w 2% 0% 3% 2%
s 8% 6% 4%
Utilities &2 0% 2% o 8% s 3 oo 1% 0% 1% om g% j 1% 3% j 1 1 1
Other General Industry = 4% 1% 4% 2% 4% % B9 4% 4% 1% e 20 o 1% 2% 0% o a4 2% 2% 0% 2%
20% 22%
Other Service Businesses = g 10%  11% g g AS%. 9% g9 CDFGI 4% 3% m 3w 9;" % 6% 8;" 9;" 1% abcdef 4% 4%
l gij
15% 9%  11%  10% 9%  13% 1%  17% 10% 8% 7% 1% 8% 8%
Other 10 GH GH GH GH GH GH 1% 2% GH GH 6% gh 4% 6% g g g 1% 3% q a

Note:

Letters A-J & a-j indicate significant differences
between countries and O indicates significant
differences between End Users and IT Pros at
95% confidence level.



Note:

Job Title insightexpress

IT DECISION MAKERS
hn

(n=1011) d
JOB TITLE
10% 10% 21% 10%
0, 0, 0, 0, 0, 0, 0,
ClO, CSO, CISO % i 2% 4% 5% FEIEEE Seaen 2% bj 4% 1%
CEO, CFO,CTO, COQ, 17% - 59 - 59 _— 13% 21% 9% 5%
or other non-IT C-level executive bdfj b bedefi]
7% . 6% . . . 5% 15% . .
VPofIT b 1% i 1% 2% 2% : e 0% 0%
. 14% 5% 7% 18% 6% 30% 8% 5% 11%
0, 0,
Director of IT | 10% bdi d d 0% pedthi d  abcdefhij  d d d
0, 0, 0, 0, 0,
Network Manager / Seibe e e 25% 29% it a0 e 21% 27% 25%
IT Manager ef befg I ef ef
. 19% 6% 20% 28% 9% 14% 6% 16% 13%
g, 0,
IT Administrator = 13% 0% acfh a acfh acfghij a a a ach a
17% 14% 19% 12% 18% 8% 23%
0, 0, 0, 0,
IT Consultant 12% 3% - o aghi S5h - 0% 3% : i
0, 0, 0,
Head of a department other.than IT dgses 16% 21% 11% - - 8% 18% 1% 13% 10%
(such as finance, operations, etc.) de def] def
15% 15% 19% 13% 19% 18% 13%
0, 0, 0, 0,
Other 12% - 2 o 8 6% Byh 2% 5% . s

Letters A-J indicate significant differences
between countries at 95% confidence level.



