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Gibson is a director in the Healthcare Practice of the Cisco
Internet Business Solutions Group (IBSG). She counsels
healthcare executives on how to use information technology to
improve efficiency, effectiveness, competitive advantage, and
patient satisfaction. She is currently spearheading IBSG'’s thought
leadership efforts around “Connected Hospital,” Cisco’s vision for
the hospital of the future.

Prior to joining Cisco, Gibson was president of EDS’ e-solutions
consulting practice. Her group worked with clients to align their
technology and industry-specific business needs through business
planning, e-strategy, transition and implementation management,
digital learning, and process improvement consulting.

Before EDS, she was a healthcare and business management
consultant with Booz Allen Hamilton. At Booz Allen, she assisted clients
with business and strategic planning, organizational design, and
restructuring, using the patient-focused care model and enterprise-level
change management.

Gibson has more than 20 years of executive experience in the
healthcare industry, working at private, for-profit hospitals; not-for-profit
hospitals; government institutions; and academic medical centers. She
was a senior vice-president with American Medical International before
joining Booz Allen.

Gibson earned a master’s degree from Johns Hopkins and a bachelor’s
degree from Wesleyan College. In 2002, she completed an executive
development program at Indiana University.
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