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Ash Shehata is a director of the Cisco Internet Business Solutions  
Group (IBSG), responsible for the healthcare payor and financial  
services industry. IBSG works with many of the world's leading healthcare 
organizations and public-sector accounts to help them become more 
effective through business-process innovation and strategic technology 
deployment. 
 
Shehata brings solid industry knowledge and broad experience to the    
organization. Prior to joining Cisco, he was vice president of Health 
Solutions for WellPoint, Inc., the largest health payor in the United 
States, accountable for one in nine Americans. He was also instrumental 
in the development of WellPoint's shared services organization, 
managing customer service technologies, e-business membership,  
and medical management systems.  
 
Prior to WellPoint, he was COO of an international applications company, 
serving multinational clients and governments in North America, Latin 
America, Asia, and the Middle East. 
   
A former consulting executive with Accenture and IBM Global 
Services, Shehata has had associations with a number of executives 
in key healthcare, government, and financial services accounts around  
the globe. Additionally, Shehata served as a hospital administrator at the 
University of Cincinnati Medical Center and was adjunct faculty at Xavier 
University.   
 
Ash graduated from Xavier University with a bachelor’s degree in 
psychology, post-graduate degrees in hospital and health administration, 
and a master’s degree in business administration. 
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