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My Cisco la gi?

My Cisco la trai nghiém web tich hgp cho phép
truy cap tlrc thi vao nhiéu 'ng dung doanh
nghiép cta Cisco® vdi giao dién tuy chinh
thong tin kinh doanh ma ban st dung thudng
xuyén nhat. My Cisco bao gom trang Thém
Mé-dun, khong gian lam viéc tuy chinh theo
c& nhan va mot menu ludn cé thé truy cap
dugc trong sudt thdi gian trai nghiém
Cisco.com cua ban.

My Cisco Workspace

T e —— g L]

Vi sao nén dung My Cisco Workspace?

Tat ca cac cong cu, théng tin, van ban va lién
hé c& nhan can thiét dé hd trg méi quan hé
gilfa dGi tac kénh cua Cisco va cac nang luc
ban hang déu c6 mat tai day—rd rang va dé
hi€u—tai mot dia diém an toan cao va cé kha
nang tuy bién. Ngudi diing cé thé truy cap
théng tin phu hgp can dé ho trg va hgp ly hoa
cac qua trinh kinh doanh. My Cisco Workspace
giam thiéu thdi gian tim kiém théng tin, vi vy
ban c6 thé tap trung vao phat trién kinh
doanh.

DGi véi d6i tac, My Cisco Workspace gilup cho

phép:

e Nang suat dugc nang cao qua ché do xem
tém tat doanh nghiép

e Trai nghiém ngugi dung don gian va dudc
tuy chinh gitp cho Cisco trg nén phu hgp
hon va cé gia tri hon

e Kha nang tap trung vao cac thong tin kinh
doanh thudng xuyén sir dung

e It lan ddng nhdp hon vao céc Ung dung
phu trg khac nhau

e Thdi gian chu ky trudc ban hang thap han

¢ Kha ndng in va xuét bdo cdo tom tat

Ai c6 quyén truy cap My Cisco
Workspace?

My Cisco Workspace kha dung trén toan cau
cho déi tac, khach hang va ngugi dung khach.
Truy cap dugc dua theo ID ddng nhap Cisco
cla ngudi dung va dif liéu hién thi trong mé-
dun dugc gidi han d&€ ngudi dung chi xem
dudc thong tin phu hgp véi vai tro cua ho
trong doanh nghiép. D& khédi chay My Cisco,
hay truy cap vao www.cisco.com/go/mycisco.

Cac mo-dun nao cé trong My Cisco?

D liéu hién thi trong cdc md-dun My Cisco
dudc 13y tr cac chuang trinh va cong cu Cisco
co ban ma ban thudng xuyén s dung. Ngudi
dung My Cisco c6 thé yén tdm vé tinh toan
ven va gia tri cla dif liéu dugc hién thi.

Hién d& cé han 24 mo6-dun. Sau day la phan
khai quat sd lugc vé nam mo-dun thong dung
hitu ich cho céc déi tac kénh:

e Thiét bj da thém: Theo doi tat ca thiét bi
cua ban tai mot noi thuan tién, cho phép
ban truy cap vao thong tin hd trg dudc tich
hgp cho tirng thiét bi nhu thong bao, tra 10i
va tu van vé an ninh, cac théng bao hién
trudng, tai liéu, 10i da biét va cac tham
chiéu Iénh.

e Chifng chi & Chuyé&n mén: Hién thi cac
tiéu chudn cla cdng ty, cong nghé dugc uy
quyén, cong cu so sanh ching chi va cdnh
bao.

e COng déng Hb trg cliia Cisco (NetPro):
Cho phép ban dang ky nhéan cac nguén cap
dir liéu dé ludn cap nhat vé cac thao ludn
hd trg mdi nhat. Sir dung tinh ndng Chinh
stfa d& tuy chinh ngudn cip dif liéu theo
cdng dong va cong dong con, v@i cac tuy

chon b3 sung nhu théng béo, blog, chubi
thao luan, tham do y kién va théng ké.

« Dao tao: Hién thi trang thai ddng ky hoc
cla tirng ngudi dung va cung cap lién két
dén mo ta khod hoc trong Két ndi Bao tao
danh cho DGi tac (PEC).

e Yéu cau dich vu gan day: Hién thj théng
tin v& cac yéu cau dich vu Trung tdm Ho
trg Ky thuat cta Cisco (TAC) danh cho
khach hang c6 ngugi dung la ngudi lién hé
trén hgp dong dich vu clda cong ty dai tac.

Cac mo6-dun mdi lién tuc dugc nhdm My Cisco
phat trién. N&u ban cé dé& xuat hodc phan hbi,
vui 1ong s dung céng cu phan hoi trong My
Cisco trén trang Thém Mé-dun hodc nhdp vao
day.

Add Madules

Chosas by Hose

Lam thé& nao dé tuy chinh Khéng gian lam

viéc cua toi?

Thuc hién theo ba budc don gian nay dé tuy

chinh khong gian lam viéc cta ban:

1. Bang nhép vao My Cisco bang ID
Cisco.com hgp lé.

2. Chon cac mé-dun tir trang Thém Mo-dun
va thém chuing vao khong gian lam viéc
clia ban, vao menu hodc ca hai.

3. Bam vao “Xem Khong gian lam viéc,” ndi
ban c6 thé xem khéng gian lam viéc dugc
tuy chinh cdia minh.
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Luu y: My Cisco dudc t8i wu héa dé hoat déng
V@i Internet Explorer 8, Firefox phién ban 3 va
mai hon. D& c6 trai nghiém ngudi dung t6t
nhét, vui ldng kiém tra phién ban cla ban va
néu can thiét, cAp nhat trinh duyét dé cé kha
nang tuong thich.

Cach Chon Mo6-dun dua theo Vai tro

DPE& gitp ngudi diing mdi xac dinh cac mé-dun
mang lai Igi ich nhiéu nhat dua theo vai tro
cla ho, trang Thém Mé-dun giS day hién thi
ndm danh muc véi cac mo-dun dugc dé xudt
trong moi danh muc:

Quan tri/Diéu hanh

Thu mua

Ban hang/Tiép thi

Ky thuat/Céng trinh/Kién trac
Quan ly Cong ty

Chuang t6i cling dua vao b loc “Bugc dé xuat”
chi danh cho déi tac, cling nhu danh sach
“M6-dun cla tbi” d& ngudi dung c6 thé xem
cdc md-dun ma ho da thém vao khéng gian
lam viéc.

Tuy chinh B8 cuc Khdong gian lam viéc cua
ban

PE thay d6i b8 cuc khdng gian 1am viéc, chi
can di chudt qua nat “Thay d6i BS cuc” va
chon 1 c6t (100%) hodc 2 cot (50%).

Lua chon cla ban s& dugc ghi nhd va sé xudt
hién moi [an ban dang nhap vao My Cisco. Ban
c6 thé thay d6i b8 cuc moi khi ban mudn.

Tuy chinh Hién thi Cot

Lién két Tuy chon cho phép ngugi dung tuy
chinh cach xem dif liéu. Ngudi dung c6 thé &n
céc cot hodc sép x&p lai ching. Tinh ndng nay
c6 san trong cac moé-dun va tab sau:

« ChiUng chi & Chuyén mén
¢ Giao dich & Bao gia

« Chiét khdu & Giam gia

« Dang ky Chudng trinh
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Menu My Cisco

Menu My Cisco c6 san trong thanh diéu hudng
trén cung tUr Cisco.com va c6 thé truy cap
trong su6t thdi gian trai nghiém Cisco.com cla
ban. Ban ciing c6 thé s dung menu nay dé
dang nhap va tuy chinh khéng gian lam viéc,
thém mo-dun vao khong gian lam viéc hodc
menu, hodc chuyén truc tiép dén khéng gian
lam viéc cla ban. Menu nay hién c6 béng
ti€ng Anh, tiéng Trung va ti€ng Phap
(Canada). Chung to6i sé sém md rOng sang cac
ngon nglr khac.

Ngén ngif hién co

My Cisco hién cé san bdng 17 ngén nglr. Ban
c6 thé& chon ngdn ngil tir trang Thém Mo-dun
hodc khbng gian lam viéc.

Tai nguyén danh cho Pdi tac My Cisco
Trang DGi tdc My Cisco:
Www.cisco.com/go/mycisco-partner

Tai nguyén/Trg gilp/Cau hoi thudng gap vé
My Cisco:
www.cisco.com/web/help/mycisco.html

Ban quyén © 2011 Cisco Systems, Inc. Cisco
va biéu tugng Cisco la thuong hiéu cta Cisco
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