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Introduction 

This document describes the procedure for obtaining Technical Support through our newly adopted 
case management system. This document covers the Cisco.com user ID registration process, how 
to contact technical support, as well as how to manage your service request online.  

We want you to know that this is only a change in the process through which you receive technical 
support. We at Cisco are committed to delivering the same high level of quality service that you are 
accustomed to receiving. You will continue to receive support from the same team that currently 
provides support.  

Registration for a Cisco.com user ID 

To contact Cisco Technical Support for questions or issues with your Scientific Atlanta equipment, 
you first need to register for a Cisco.com user ID. If you already have a Cisco.com user ID, please 
go to step 2 below as you do not need to reregister. To register for a Cisco.com user ID, please go 
to the main Cisco webpage (www.cisco.com) and follow the steps described below. 

1. Navigate to www.cisco.com and click “Register.” 
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2. Fill out the information on the Cisco.com Registration form. If you already have a Cisco.com 
user ID, you may use the following link to link your new contract number provided in the 
welcome letter (see page 5 for further instructions): 
http://tools.cisco.com/RPF/profile/additional_csm_contracts.do. 

 

 
© 2009 Cisco Systems, Inc. All rights reserved. This document is Cisco Public Information. Page 3 of 11

http://tools.cisco.com/RPF/profile/additional_csm_contracts.do


 
Reference Guide 

3. Upon clicking “Submit” on the first page, you will receive an email sent from Cisco. From the 
link provided in this email, you will be directed to this Cisco.com Registration confirmation 
page. This step is to verify and confirm and activate your Cisco.com registration. 

Please Note: This step in the registration process for a Cisco.com user ID is critical. 

 

4. You will need to select the “Get increased access to entitled areas of Cisco.com” radio button 
to view and manage your Service Contract on-line, then click “Go Now.” 
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5. You will be directed to the Cisco.com Profile Manager. From there, select the ADDITIONAL 
ACCESS tab and the “Obtain Access to additional Service Contract(s)” link.  

 

6. Enter your Service Contract number(s) as provided in the Welcome Letter and click on the 
“Submit” button.  

 

If you have any problems with this web registration process, you may send an email to Cisco at 
web-help@cisco.com. If you are located in North America, you may also call 1-800-553-2447 for 
assistance to reach Cisco’s TAC support organization. For the rest of the world, it is recommended 
you consult the worldwide toll-free number list at this website: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html and one of the support 
agents will assist you in completing the registration process. 
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Or you may go directly to: http://tools.cisco.com/ServiceRequestTool/query/. 

You may search by Service Request Number, Contract, Cisco.com ID, status, and so on.  

 

2. You may view your service request by entering the SR number, your contract number, or your 
Cisco.com user name. 
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We appreciate your time and cooperation in adopting our new case management process. Please 
remember that you will continue to receive the same high quality service that you have been 
receiving. This is only a change to the process through which you receive technical support. 
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